AromaAir

LUXURY SCENTING

AromaAir Max
HVAC Installation Guide

Standalone or HVAC-connected commercial scenting

Use this guide to connect the AromaAir Max to a compatible
HVAC system for more even fragrance distribution through
your existing ductwork. The Max can also be used as a
standalone diffuser.
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large-space coverage
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AromaAir fragrance oil bottle

BLUETOOTH
Scent Marketing app control

HVAC OR STANDALONE
flexible installation

IMPORTANT

For best results, the HVAC fan should be running whenever the AromaAir Max is diffusing. General guidance - HVAC systems vary
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Before You Begin

Every HVAC system is different. This guide provides general installation guidance for the AromaAir Max. If you
are unsure where to introduce fragrance into your ductwork, or if ductwork modification is required, contact
AromaAir for setup assistance or use a qualified HVAC professional.

Safety & Compatibility Note

Do not drill into, cut, or modify HVAC components unless you are confident the location is appropriate. Keep the
diffuser upright, dry, accessible, and away from excessive heat.

Before installation, confirm:

® An accessible section of compatible HVAC ductwork

A stable location for the AromaAir Max near the duct

A nearby electrical outlet

The appropriate fragrance tubing and connection hardware

Easy access to the diffuser for refills and maintenance

The HVAC fan can run while the diffuser is operating

How HVAC scenting works

AromaAir Max aFragrance ;NAC Duct a Airflow a Rooms

Tubing

Moving HVAC air carries fragrance through the ductwork and out through the vents serving the space.
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HVAC Connection Steps

Choose the diffuser location

Place the AromaAir Max upright near accessible ductwork and an electrical outlet. Keep enough room
around the unit for fragrance bottle changes and routine maintenance.

Identify the connection area

Choose a duct location where moving HVAC air can carry fragrance into the areas you want to scent.
HVAC configurations vary, so contact AromaAir or an HVAC professional if you are uncertain.

Route the fragrance tubing
Connect the fragrance tubing to the diffuser and route it toward the HVAC connection. Keep the run short

and direct. Avoid unnecessary bends, sagging, and low points where fragrance residue could collect.

Secure the duct connection

Secure the tubing at the duct connection using the appropriate installation hardware for your system. If
drilling or modifying ductwork is required, use a qualified HVAC professional when needed.

Tubing best practices

Keep tubj

AromaAir Max HVAC DUCT

AW

AVOID SAGGING
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Fan, App & Fragrance Settings

HVAC fan requirement

For best results, the HVAC fan should be running whenever the AromaAir Max is diffusing fragrance. Air movement
is what carries fragrance through the ductwork and distributes it through the vents.

If your thermostat fan is set to AUTO

The fan may stop after the heating or cooling cycle ends. Coordinate the AromaAir Max operating schedule with
periods when your HVAC fan is circulating air. If your system allows scheduled or continuous fan circulation, that can
help provide more consistent scent distribution.

Scent Marketing app

Use the Scent Marketing app on a compatible mobile device to control your AromaAir Max via Bluetooth. Search for
"Scent Marketing" in the Apple App Store or Google Play Store. Use the app to adjust fragrance intensity and set
operating times.

Start low, then adjust

Begin with a lower fragrance intensity and allow the HVAC system time to circulate the scent before making changes.
The goal is a subtle, consistent background fragrance - not an overpowering scent.

Test the system

1. Confirm the fragrance bottle is installed correctly.

2. Turn on the HVAC fan.

3. Start the AromaAir Max.

4. Allow time for fragrance to circulate.

5.  Walk through the areas served by the HVAC system.

6. Adjust intensity gradually as needed.
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Troubleshooting & Support

I smell fragrance near the HVAC unit, but not throughout the space.

Confirm the HVAC fan is running while the diffuser operates. Check that air is flowing normally from the vents serving the
areas you want to scent.

The fragrance is too strong.

Reduce fragrance intensity or shorten operating periods. HVAC distribution may require lower settings than standalone use.

The fragrance is too light.

Allow more circulation time before increasing intensity. Then raise the setting gradually while the HVAC fan is running.

Some rooms smell stronger than others.

Differences in duct design, vent position, airflow, room size, and ceiling height can create uneven scent levels.

| see fragrance buildup in the tubing.

Inspect the tubing for dips, sagging, or excessive bends. Keep the run short and direct. If buildup continues, stop the diffuser
and contact AromaaAir.

Need help with your AromaAir Max?

An AromaAir technician can help walk you through HVAC setup and operation.

Visit; aromaair.com

Online guide: aromaair.com/hvac-scent-diffuser-installation/
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